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Tuesday 
10:00 Welcome and Introductions 

10:30 What is WIC? 

 Where WIC got its beginning 
 WIC as a federal & state program 
 The WIC certification – start to finish 

11:45 Lunch 

1:00 Income, Residency & ID 

 Determining income for WIC clients 
 Residency & ID - What counts for documentation 

 
2:45 Break 

3:00 Anthropometrics  

 Accurate techniques for weighing and measuring 
 Assessing weight gain for pregnant women 

4:45 Travel & End of Day (Please review Check Education) 

 
  

Wednesday 
8:30 WIC Foods 

 What foods are WIC approved and how they are chosen? 
 The Formula Substitution form 

 
9:45 Break 

10:00 
 
 
 

Issuing WIC Checks 
 The Check Pickup tab 
 Checking It Out!  Lost, Stolen, Voiding & Replacing Checks 

 
11:45 Lunch 

1:00 Room 1 – Nutrition Risk:  Assessing & determining risk in WIC 
Room 2 - The Customer Service Experience 

3:00 Break 

3:15 The CIMS Appointment Book: Making it work for you 
 

4:45 End of Day  (Please review Protecting Your Clients Rights) 
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Thursday 

8:30 Scheduling & Careplans 

 WIC eligibility periods  
 Using the Flowsheet to optimize services 

10: 00 Break 

10:15 Room 1 - Skills for the Frontline: Effective Tools for Busy Staff 

 No-Show & Class Management  

 Transfers & Preferences 

Room 2 – Diet Assessment: Determining & discussing dietary risks  
 

12:00 Lunch 
 

1:15 Room 1 - Skills for the Frontline (continued) 

Room 2 - Diet Assessment (continued) 
 

3:00 Break 

3:15 Room 1 – Putting the Pieces Together – Skills for the frontline (con’t) 

Room 2 - Assessing Iron Status: Discussion & hemoglobin assessment 
 

4:45 End of Day 

  
Friday 

8:15 Complete Paperwork to Request Travel Reimbursement 

8:45 Creative Strategies for Nutrition Education 

 Providing nutrition education in the WIC setting 
 Ideas for group and individual contacts 

9:45 Break  

10:00 Referrals - It Takes a Team! 

 Referring WIC clients to important services 
 CIMS skills for documenting referrals 
 Your state staff team 

11:00 Breastfeeding Promotion in WIC 

 Leading the nation in breastfeeding promotion 
 Breastfeeding is important for moms, babies, communities & more 
 Effective strategies for breastfeeding education and promotion 

12:00 WIC Works! 

12:30 End of Training 
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